
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]IXC [X] CLEC [ ]ILEC [ ] Wireless _ 6 J I _c_/_

CERTIFICATED COMPANY INFORMATION

Company Name Charter Fiberlink SC-CCO, LLC

Dba/fka

FEIN/SSN

Telephone# 314 965-0555

MailingAddress 12405 Powerscourt Drive

City, State, Zip Code St Louis, MO 63131

Business Location Same as above

City, State, Zip Code County

Registered Agent:

REGISTEREDAGENT INFORMATION -_ _t'_'_'_ _'_'n-._

i q

MailingAddress:

City, State, Zip Code:

A,

Pursuantto the Commission's rules and re,qulations,print or type company contact for the following areas:

PattiLewis,VP ServiceFulfillment

g.

C1.

C2.

GeneralManager (Includeaddressif differentthanabove.)

314543-5720 / 314288-3555
TelephoneNumber FacsimileNumber

CFLRegulatory@,chartercom.com
E-mailAddress

VickieMason,CustomerCareAdvocateSupervisor 941CharterCommons,Townand Country,MO63017
CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthan above.)

636220-4714 / 636207-5130 / Vickie.Mason@chartercom.com
TelephoneNumber FacsimileNumber E-mailAddress

GlendaRiley,TelephoneCustomerCareAdvocacyManager 941CharterCommons,TownandCountry,MO63017
CustomerRelationslComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthan above.)

636220-2090 / 636207-5130 / Glenda.Rilely@chartercom.com
TelephoneNumber FacsimileNumber E-mailAddress

866700-3761
CustomerContact (TollFreeNumber)

NOCD,

E.

EngineeringOperations (Includeaddressif differentthan above.)

866248-7662 / DLcorpnsoctechs_chartercom.com
TelephoneNumber

NOC

FacsimileNumber E-mailAddress

Test andRepair (Includeaddressifdifferentthanabove.)

866248-7662 /
TelephoneNumber FacsimileNumber

/ DLcorpnsoctechs_chartercom.com
E-mailAddress
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F. NOC
Emergencies(Duringnon-officehours)

866248-7662 / / DLcorpnsoctechs@chartercomcom
TelephoneNumber FacsimileNumber E-mailAddress

In addition, pleaseprovide the following companycontact information to assist in proper routing of correspondenceand invoices:

G. BettySanders,DirectorRegulatoryAffairs
RegulatoryOfficer (Includeaddressif differentthanabove.)

314288-3259 / 314288-3555 / Betty.sanders@chartercomcom
TelephoneNumber FacsimileNumber E-mailAddress

H. BettySanders,DirectorRe.qulatoryAffairs
DualParty Mailings (Name)

12405PowerscourtDrive,St Louis,MO 63131
MailingAddress
314288-3259 / 317 288-3555 / Betty.sanders@chartercom.com
TelephoneNumber FacsimileNumber E-mailAddress

I. SharonWallheimer,Re.qulatorySpecialist
Interim LECFund Mailings (Name)

12405PowerscourtDrive, St Louis,MO 63131
MailingAddress
314 543-5665 / 314288-3555 / Sharon.wallheimer@chartercomcorn
TelephoneNumber FacsimileNumber E-mailAddress

J. SharonWallheimer,Re.qulatorySpecialist
UniversalServiceFund Mailings (Name)

12405PowerscourtDrive,St Louis,MO63131
MailingAddress
314543-5665 / 314288-3555 / Sharon.wallheimer_chartercom.com
TelephoneNumber FacsimileNumber E-mailAddress

K. SharonWallheimer,Re.qulatorySpecialist
Gross ReceiptsMailings (Name)

12405PowerscourtDrive,St Louis,MO63131
MailingAddress
314543-5665 / 314288-3555 / Sharon.wallheimer@chartercomcorn
TelephoneNumber FacsimileNumber E-mailAddress

L. LarryBowman,ManagerTelephoneTariffs
Lifeline Mailings (Name)

12405PowerscourtDrive,St Louis,MO 63131
MailingAddress
314543-5855 / 314 288-3555 / Larry.bowman@chartercom.com

TelephoneNumber FacsimileNumber _s r -_

SharonWallheimer -_--__. ___'" _ _......)

Thisformwascompletedby (printname) A_ Signature

RegulatorySpecialist _..3_ _.J_"l _\
Title ' I_ate "

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Clerk'sOffice
PostOffice Drawer11649
Columbia,SouthCarolina29211

Officeof RegulatoryStaff
Attn: Jeanne Gordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC 11/2010)
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